ALPHA
SERVICES AND HOLDINGS

ENHMEPQZzH I'A THN ENEZEPIrrAzIA AEAOMENQN MPOZQMIKOY XAPAKTHPA
TQN METOXQN THZ ETAIPEIAZ ALPHA YINHPEZIQN KAI ZYMMETOXQN A.E.

A. ENHMEPQZH TOY YNOKEIMENOY TQN AEAOMENQN

H eTaipeia pe v emmwvupia ALPHA YITHPEZIQON KAI ZYMMETOXQN A.E. (epe€Ag «ETaipiar»),
uTro TNV IB1I6TNTA TNG WG UTTEUBUVN £TTECEPYATIAG, EVNUEPWVEL, CUUQWVA PE Tov Kavoviouo (EE)
2016/679 Tou EupwTraikou KoivoBouhiou kai Tou XupBouldiou (FKIMA), 1o v.4624/2019 kai Tig
Aoitrég diatdéeig Tepi TpooTaciag dedOUEVWY TTPOCWTTIKOU XOPAKTAPA, TO QUCIKO TTPOCWTIO
TO omoio €ival j uttApge Métoxog Tng ETaipiag, otroiovOATIoTE £X€I diKaiwpa WrReou, Toug
QVTITIPOCWTTOUG QUTWYV, KABWG KAl TOUG EKTTPOOWTTOUG MEeTOXwWV 1 AAAWG aoKOUVTWV TO
OIKAiWNA YAPOU EKTTPOCWTTWVTAG VOUIKA TIPOOWTTA (EPEEAG YIa TOUG OKOTTOUG TNG TTAPOUCag
€KOOTOG aTTo TOUG avwTEPW «METOXOG») OTI N idIa WG eKOOTPIA TWV PETOXWV f/Kal TpiTol, KaT
EVIOAAV Kal yia Aoyaplacud TngG, emefepydlovral dedopéva TTPOCWTTIKOU XAPAKTAPA TTou
agopouv Ta TPOCWTTA auTd Adyw TnNG 1810TNTAG Toug w¢ Metdxwv TnG ETaipiag, katd Ta
KATWTEPW AVOPEPOUEVA.

I. T1 5edopéva CUAAEYOUE:

a) Aedopéva TauToTToiNONG, OTTWG OVOUATETTWVUNO, TTATPWVUNO, AAT 1 1I006Uvauo
Eyypago, atoixeia diapatnpiou, AOM, eTdyyeAua, utTnKOOTNTA KA AOITTG
dnuoypagika aToIxEia

B) Aegdopéva eTmKoIVWVIag, OTTWG TaXUSPOWIKI Kal NAEKTPOVIKN dIEUBuvVaTn, TNAEPWVO
oTaBePO Kal KIvNTod

y) ApIBuAG Kal KaTnyopia JETOXWV.

0) ApiBuog Mepidag oto ZuoTnua AuAwy TiTAwv (Z.A.T.)

€) Acdopéva OXeTIKA pe TNV 1810TNTA BAoEel TNG oTToiag 0 METOX0G CUUUETEXEI OTN [EVIKN
2UVEAEUON KOl TO OXETIKA ATTOOEIKTIKA Eyypa@al.

oT1) Aedopéva aAAnAoypagiag pe Toug MeTdxoug.

¢) Acdopéva OXeTIKA PE TNV YYPAPR KAl XPAON NAEKTPOVIKAG TTAATQPOPUAG OTTWG
eVOEIKTIKG, Oedopéva TAUTOTTOINONG Kal guvdeaong, dislBuvaon d1adIKTuakoU
TTPWTOKOAAOU (ip address), yia Tn cuuueToxr o€ evikr) ZuvéAeuon n oTroia
TIPAYUATOTIOIEITAI ATTO ATTOCTACN G€ TIPAYUATIKO XPOVO HECW TNAEDIAOKEWNG KAl OE
WYNPoYopia NECW NAEKTPOVIKAG TTAATOOPUAG.

n) Aegdopéva Axou atod Tn CUUPNETOXN aag oTn [evikr) ZuvéAeuan n oTToia
TIPAYyUATOTTOIEITAI HECW TNAEDIAOKEWNG

Il. ATT6 TTOU ouAAféyouus Ta Sedopuéva oac:

Ta avwTépw ava@epOueva OeBOUEVA TTPOCWTTIKOU XOPAKTAPA GUAAEyovTal atrd Tov METoyo N
o110 TNV eTaipia «kEAANVIKO KevTpikd AtroBeTrpio TiTAwv A.E.».

2TIG TTEPITITWOEIG TTOU 0 METoX0G 0pilel AVTITTPOCWTTO YIa TNV GUUUETOXN Tou oTn [evIKn
uvéleuaon Tng ETaipiag, o@eilel va TOV evnUEPWITEI YIA TNV TTAPOXH TWV GTOIXEIWV
TAUTOTTPOCWTTIOG KaI ETTIKOIVWViag Tou aTnv ETaipia kai yia Tnv emegepyaaia otnv otoia Ba
TTpofei n TeAeuTaia, TTPIV TNV TTAPOXN QUTWV.

Ill. Mati cuAAéyoupe Ta Sedouéva oac Kal TTWE Ta eTTEEEpYalOUOOTE:

Ta TpoowTTiK& dedopéva TTou CUAAEYOVTal KATA TO avwTéEpw, CUPPWVA WE TO IoYXUOV
VOMOBETIKO Kal puBUIoTIKG TTAQiCI0, ATTOTEAOUV QVTIKEINEVO ETTECEPYATIAG YIA TOUG KATWOI
oKOTTOoUG:

a) Tnv TautoTroinon Tou MeTtéyou,

B) Tnv emkoivwvia e Tov Métoxo,

y) Tov éAeyxo TnG duvaTdTNTAG KAl TNG VOUINOTNTAG AoKNONG TwV SIKAIWUATWY Twv MeTOXWV
oUh@WVa PE TN VouoBeaia (evOEIKTIKA, AoKnan SIKAIWUATWY WAPou oTn MevikA
2uvéAeuon, katdoTaon Metdxwy, TAPNON TTPAKTIKWY TNG MEVIKAG ZuvEAEUONG, CUMUETOXN
o€ ETAIPIKEG TTPAEEIG),
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0) TNV EKTTARPWON TWV UTTOXPEWOEWV TNG ETaipiag évavTi Twv MeTdxwyv N,
€) TN CUPNOPPWOnN TNG ETaipiag pe évvoueg UTTOXPEWOEIS TNG,

OT) TNV eKTTANPWGN KAl TNV UTTOGTAPIEN VOUINWYV SIKAIWHATWY KAl CUPQEPOVTWY TnG ETaipiag,
¢) Tnv TNPNON I0ToPIKOU apxeiou Metdxwv TnG ETaipiag.

IV. Molol gival o1 aTTOSEKTEC TWV BEBOUEVWYV TTPOCWITIKOU XAPOKTAPO:

a) O1 Aermroupyoi Tng TpdtreCag Alpha Bank A.E. atnv otroia n ETaipia £xel avabéael To
oUVOAO TWV £PYOCIWY TTOU aTTAITOUVTaI YIO TRV THPNON TOU JETOXOAOYIOU.

B) ®uoikd kai vouikd TTpOowTTa oTa OoTToia N ETaipia ekAoToTE AvaBEéTel TNV EKTEAEON
OUYKEKPIPEVWV EPYATIWV YIO AOyapIaouo NG, 0TTwG, HETAEU dAAwv, eTaipieg dlaxeipiong
Baoewv dedopévwy, eTaipieg UAAENG Kal dlaxeipiong apXeiwv, TTAPOXOI TaXUSPOUIKWY
UTTNPECIWYV, UTTNPECIWY avdATITU¢nG, OUVTAPNONG, TTAPAPETPOTTIOINCNG EPAPUOYWV
TTANPOPOPIKAG, TTAPOXOI UTTNPECIWV NAEKTPOVIKOU TaXUdPOUEIOU, UTTNPECIWV QIAOLEVIaG
oT0 O1adiKTUO, CUMTTEPIAGUBAVOUEVWY TWV UTTNPECIWY UTTOAOYIOTIKOU vEPOUG (cloud
services), dIKnyopol Kal BIKNYOPIKES ETAIPIESG, OPKWTOI EAEYKTEG AOYIOTEG 1] EAEYKTIKEG
ETAIPIEG.

y) H etaipia «EAANVIKS Kevipikd AttoBetApIo TiTAwv A.E.».

0) EToTTIKEG, EAEYKTIKEG, QVEEAPTNTEG, DIKAOTIKEG, dNUOCIEG A/KAI AOITTEG APXEG Kal POPEIG
OTO TTAQICIO TWV €K TOU VOUOU appOdIOTATWY, KABNKOVTWY Kal £E0UCIWV TOUG (EVOEIKTIKA
Tpamela 1ng EAAGSOG, EupwTraikr) KevTpikr) Tpdamela, Emitpot KepaAaiayopdg).

€) Noitroi Métoxol, cUu@wva Pe Ta TTPORAETTONEVA GTO VOUO.

H Etaipia evdéxetal va diafiBadel Ta TpoowTTika dedouéva Tou MeTOXoU O€ XWPES EKTOC

E.O.X. (TpiTeg XWpEeG) R o€ diBVI opyaviouo yia Toug akdAouboug Adyoug:

a) epdoov n diaBifaocn gival atTapaiTnTn yia TNV eKTEAECT cUPRAONG,

B) epboov n diaBiBacn gival atrapaitnTn yia tn BepeAiwon, Tnv doknon r) TNV UTTOOTAPIEN
VOUIKWV 0gIWoEwVY A TNV UTTEPAOTTIoN SIKAIWPATWY TNG ETaipiag,

Y) €QOCOV UTTAPXEI OXETIKA UTTOXPEWON atrd diaTagn vopou i diakpaTikr ) 1ebvr) cuupaacn,
n

0) aTo TAaiglo cuppdpewong NG ETaipiag pe Toug kavoveg TG AuTOUATNSG avTaAAQyrG
TTANPOYOPIWV GTOV POPOAOYIKO TOPED, OTTWG AUTOI aTToppEouV ATTO TO PUBUICTIKO Kal
KQVOVIOTIKO TTAQITI0 €QOTOV GUVTPEXEI Jia aTTO TIG aKOAouBeG TTpoUTTOBETEIG:

— n EupwTraikn EmTpottA €xe1 ekdwoel TTPAEN yia TNV ETTAPKI| TTPOCTACIA TWV
0edOUEVWV TTPOCWTTIKOU XAPOKTAPO OTN OUYKEKPIKEVN XWPA 1] oTOV £V Adyw B1Ebvn
opyaviouo,

— 0 METoxog €xel evnuepwBEi IBIKA Kal £Xel TTAPACYXEl TNV TTPOG TOUTO PNTA
ouykartdBeor] Tou otnv ETaipia kai guvtpéxouv o1 AoITTEG TTPOUTTOBETEIG TOU
vopoBeTikoU TTAaigiou,

MNa TNV ekTTANpwWOon Twv UTTO Y) A ) avWTEPW UTTOXPEWOEWVY evOEXETaI N ETaipia va mrpofei
oTn diaBifaon TpocwTKWY dedopévwy Tou MeTdyou o€ apuddIeg EBVIKEG apXES,
TTPOKEIYEVOU VA TTPOwWBNB0oUV HECW AUTWYV OTIG AVTIOTOIXEG APXES TPITWV XWPWV.

V1. MNa méoco xpoviko didoTnua 8a TnpouvTtal Ta dedopéva:

Ta kKaTd Ta avwTéEPW UTTO | TTPOCWTTIKA dedopéva ThpoluvTal atrd Tnv ETaipia pyéxpl
OUUTTANPWOT) TOU EKACTOTE KATA VOUO XPOVIKOU dIACTHHATOG YEVIKAG TTOPAYPAPNG YIa TNV
TTPOOTACIA TWV EVVOUWY CUPPEPOVTWY Kal TNV AOKNON TwV dIKAIwPATwyY TG ETaipiag.

Ta TpoowWTTIKG dedopéva Tou MeTdyou TTou TTEPIAANBAVOVTAl OTA TTPAKTIKA TwV KABE Jop@rg
levikwv Zuvedeloewv TnG ETaipiag, TnpouvTal yia TAvTa GTO I0TOPIKO TNG OPXEIO.

VIl. AIKOIWUATA TOU UTTOKEIMEVOU TWV SESONEVWYV TTPOCWITIKOU XAPAKTHPO:

ZUp@wva Pe 1o MKIMA To uTToKEiuEVO £XEI TO aKOAoUBa dIKaIWUATA, Ta OTToiIa dUVAVTAI VO
aoknBouv katd TTePITITWON:
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a) Na yvwpilel Troia dedopéva TTPOCWTTIKOU XOPOKTH P TTOU TOV agopoUV TnPEi Kal
emeepyaderal n Etaipia, 0Trwg kai Tnv TTpoEAEUCH Toug (dikaiwpa TTpoéoacng).

B) Na ¢ntAcel Tn di6pBwaon r/kal TN CUUTTARPWGON AUTWY, WOTE va gival TTARPN Kal akpipn,
TTPooKopi(ovTag KABE atrapaitnTo £yypaPo atrd TO OTT0I0 TTPOKUTITEI N AVAYKN
OUNTTAAPWONG 1 816pBwaong (dikaiwua d16pBwang), TTOU CUYXPOVWS OTTOTEAEI Kal
utToXpPEwaon auTod.

y) Na ¢ntroel Tov TTepIopioud TG eTTegepyaaiag Twv dedouévwy Tou (diKaiwua TTEPIOPITHOU)

0) Na apvnBei i/kal va evavTiwBei o€ oTToIadNATTOTE TTEPAITEPW ETTECEPYATIA TWV TIPOCWTTIKWV
oedopévwy Tou TTou TneEi N ETaipia (dikaiwpa evavtiwong).

€) Na ¢nmoel Tn diaypa@r] Twv dedouévwy Tou atrd Ta apxeia Tng Etaipiag (dikaiwpa otn
ARBN).

oT1) Na ¢nmioel ammé Tnv ETaipia va peta@épel Ta dedopéva TTou TnG €xEl TTAPATXEl O€
oTTolovdNTToTE AAAO UTTEUBUVO eTTEEEpYaTiag (SiIKaiwpa OTn QopNTOTNTA TWV BESOUEVWV).

H Etaipia éxel o€ k&Be mepiTrTwon dikaiwpa va apvnBei Tnv IkavoTroinon airfuatog Metdyou
yla Treplopioud TNG €TTeCepyaaiag ) yia dlaypagn Twv TTPOCWTTIKWY Tou 0edouéVWY, €AV N
emeepyaaia f n TAPNON AUTWYV gival aTTapaitnTn yia 1n dIaTAPNoN TNG JETOXIKAG 1010TNTAG
A/Kal TNV KAToxr SIKAIWUATOS WAPOU, yia TNV ACKNoN TwV JIKAIWPATWY Tou wg MeTdXou TG
Etaipiag f/kal wg £xovrog dikaiwpa YAgou, Kabwg Kai yia Tn BepeAiwon, Tnv doknon f Tnv
UTTOOTAPIEN VOINWYV SiIKalwpdTwy TNG ETaipiag, Tn cupudépewan Tng ETaipiag pe évvoueg
UTTOXPEWOCEIG TNG i TNV EKTTAAPWON UTTOXPEWOEWY TNG EvavT TwV MeTOXWYV TnG.

H Etaipia éxel e kGBe epiTrTwaon dikaiwpa va apvndei Tn diaypadr TTPOCWTTIKWY
oedopévwy Metodxou, €av autd gival avaykaia TTpog Tov OKOTTO THPNONG IGTOPIKOU apxEiou
Metdxwv (utté 1l €), kaBwg kai dv n emeepyaaia ) n THpNon Twv dedouEvwy ival
atrapaitnTn yia TN BgpeAiwan, Tnv doknon 1 TNV UTTOOTAPIEN VOUIMWY SIKAIWUATWY TNG A TNV
EKTTANPWON UTTOXPEWOCEWV TNG.

H doknon Tou SIKaIWpATOg 0TN POPNTOTNTA (AVWTEPW UTTO OT) BEV CUVETTAYETAI Th dlAypa®n
TwV dedopévwy atd Ta apyeia TG ETaipiag. H doknon Twv avwTépw SIKAIWUATWY £V YEVEI
evepyei yia 1o JéANoV Kal Oev apopd o€ ron ekTeAeoBeioa eTeEepyaaia SESOUEVWV.

VIII. Mwc¢ ptropei o MéToxoc va aoKATEl TA SIKOAIWUATA TOU:

MNa v doknon Twv avwTépw utd VIl dikaiwpdTtwy, o Métoxog utropei va armmeuBuveTal oTnv
Alpha Bank A.E.:

* yéow Tou AIKTUOU KaTaoTnudTwy TNG CUPTTANPWVOVTAG TO €vTUTTO AOKNONG AIKQIWPATWY,
* TNAEQWVIKA oTov apiBué 210 326 0000,

¢ HEOW NAeKTPOVIKOU Taxudpopeiou oTo SpecializedCustomerServicesUnit@alpha.gr .

EmmAéov, o Métoxog duvaral va eKTUTTWOEI JECW TNG I0TOOEAIBAG TNG ETaipiag
www.alphaholdings.gr 1o évtutro Aoknong AIKAIWUATWY Kal va TO ATTOOTEIAEl GUUTTANPWUEVO
pNéow @uaIKAG aAAnAoypagiag TTpogG:

Alpha Bank A.E.

AieBuvon Egutrnpetnocwg MeAatwv
Aiaxeipion Eidikwv YToBéoewv Mehatwv
New@oépog Meooyeiwyv 276, 155 62 XONAPIOZ

H Etaipia 8a katapdAAel kaBe duvarr) TpooTrdBeia va atravtd otov METOXO £vTOG XPOVIKOU
dlaoTtiparog Tpidvta (30) nuepwv atrd TNV UTTOBOAA TOU AITAPATAG TOU, TO OTTOI0 OPWG
duvaral va Trapateiveral yia ¢ivTa (60) eITTAEOV NUEPES, EQOCOV AUTO ATTAITEITAI KATA TNV
Kpion Tng ETaipiag, AauBavopévwy utréyn Tng TTOAUTTAOKATNTAG TOU QITAPATOG KAI TOU
ap1Buou Twv airnuaTwy. H Etaipia Ba evnuepwvel Tov Métoxo ae kdBe TrepiTrTwon TTapdracng
Tng TTpoBeopiag Twv TpidvTta (30) NuepwV evidg TpidvTta (30) NuEPpWY atrd TNV TTapaAiaBn Tou
QITAPOTOG Kal €TTIONG Ba TOV TTANPOQPOPEI yia Toug AOYyoug TNG TTapdATacnG.

Edv n ETaipia dev evepynoel €TTi TOU AITAUATOS TOU METOXOU, TOV EVNUEPWIVEI XWPIG
KaBuoTépnan, To apyoTepo evidg TpidvTa (30) nuepwyv atrd TV TTapaAafr) Tou AITAPATOG, yia
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TOUG AGYOUG yIa TOUG OTToioUG BEV evHipyNnaoE Kal yia Tn duvaTdTnTa UTTOBOANG KatayyeAiag Kai
Aaoknong SIKACTIKNG TTPOCQUYNAG.

H avwTtépw uttnpeoia TTapExeTal dwpedv. Ze TTEPITITWON, WOTOCO, TTOU TA AITAUATA TOU
MeTdyou ival TpodnAwg apdaciya, uttepBoAIKa i eTTavaAauavopeva, n Etaipia duvarail va
emMPRAaAelI elAoyo TEAOG aTov METOXO, EVNUEPWVOVTAG TOV OXETIKA €iTE va apvnBei va
QVTATTOKPIOEI 0€ aUTA Ta QITAUATA.

IX. NMw¢ TpooTarevovral Ta SikaiwpaTa Tou MeTdxou;

H Etaipia e@apudlel ocuotnua diaxeipiong ac@aAeiag TAnpo@opiwy yia tn diac@dAion Tou
atméppnTou, TNV acPAAEIa TNG ETTEEEPYATiag Twv dedOPEVWY TwV MeTOXWV Kal Tnv TTpoCTaCia
TOUG aTTO TUXAIa ) ABEUITN KATAOTPO®A, aTTWAEIa, aANoiwaon, ammayopeupévn diddoaon 1
TpooRacn, Kabwg Kal atrd KABe GAAN pop®rA abEuITng emeepyaaiag.

X. YmrooAn KartayyeAiwv

O Métoxog €xel dikaiwpa va uttoBaAel katayyeAia otnv Apxn MNpooTaciag Aedopévwv
MpoowkoU XapakTtrpa (www.dpa.qr), n otroia gival n apuodia TTOTITIKA apxn yia Tnv
TTpooTadia TwV BePeAIWdWY DIKAIWPATWY KAl EAEUBEPILIV TWV QUOIKWYV TTPOCWTTWYV, £VAVTI
TNG £TTegepyaniag Twv dedouEvwV TTOU TOV aPopolv, epooov Bewpei 6T TTpoGBAAAovVTaI TO
SIKAIWPATA TOU PE OTTOIOVONTIOTE TPOTTO, KABWG Kal SIKaiwPa SIKACTIKAG TTPOCPUYIG.

B. ZTOIXEIA EMIKOINQNIAZ

. YNEYOYNOZ ENEZEPIrAZIAZ

ALPHA YMNHPEZIQON KAl ZYMMETOXQN A.E.
AIEYOYNZH: Z1adiou 40, 102 52 ABriva
THAE®QNO EMIKOINQNIAZ: +30 210 326 0330

Il. YMIEYOYNOZ NMPOZTAZIAZ AEAOMENQN

YMNEYOYNOX MNMPOZTAZIAYX AEAOMENQN OMIAOY ALPHA BANK
MNa 1nv ALPHA YIMHPEZIQN KAl ZYMMETOXQN A.E,
AIEYOYNZH: Aew@popog ABnvwyv 105, 104 47 ABriva

THAE®QNO ENMIKOINQNIAZ: +30 210 326 6953

EMAIL: contact-DPO@alpha.gr
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